
 

 

Privacy Collection Notice 

Intrepid Travel Pty Ltd (“Intrepid”), ‘we’, ‘us’ and ‘our’ collects, handles, processes, discloses and 
stores personal information in accordance with our Privacy Policy. 

Where you do not provide your personal information, we will not be able to offer our App services.  

What purposes is your personal information collected for?  

We collect, hold, use and share your personal information for the following purposes:  

• To facilitate opening a user profile within the App; 

• To load your user profile with your relevant booking information and personalise your experience 
within the App; and 

• To coordinate your ability to access the chat function within the App for your relevant tour. 

How will we disclose your personal information?  

We may share your personal information, as follows:  

• With our third-party providers outlined within our App Terms and Conditions;   

• Where you consent to us sharing your personal information;  

• Within our related entities, including with the Intrepid Group; or 

• Where authorised or required to do so by law, or with insurance providers or medical personnel.  

Some parties with whom we share your personal information may be located outside of Australia. We 
ensure that we have appropriate safeguards in place for the transfer of personal information.  

Access to your personal information 

You can ask us for access to your personal information and to correct any inaccurate, incomplete or out-
of-date information we hold about you by contacting us on the information set out in the ‘Contact Us’ 
section below.  

Where possible we will comply with your request, however, there may be instances where we cannot fulfil 
your request. We will always communicate with you any consequences before going forward, or give you 
written reasons for any refusal (where we able to do so under applicable law). 

How to contact us 

If you have any questions about this Privacy Policy or are concerned about how we have handled your 
personal information, you can contact our privacy team via the ‘contact us’ section of our privacy policy. 

One of our Privacy Officers will contact you within a reasonable time frame after receiving your enquiry. 
  

https://www.intrepidtravel.com/booking-intrepid/privacy

