
 
 
 
 

 

 
QUESTIONNAIRE – GROUP TOUR LEADERS 

SOUTH AMERICA 

 

PEAK Destination Management Company (DMC) is the world’s largest adventure travel company operating amazing 
journeys for Intrepid Travel, Peregrine Adventures, Geckos, and many more. 
 
PEAK DMC requires services of Group Tour Leaders especially for high season (October - March) in South America, 
who are based in Buenos Aires, Argentina in order to run trips in Chile, Argentina, Uruguay & Brazil (also called as 
Overland region in South America). Therefore, we are inviting expressions of interest from individuals wishing to 
become service suppliers for PEAK DMC as independent freelance Group Tour Leaders. 
 
To register your interest in becoming a service provider, please email ignacio.gonzalezprado@peakdmc.com with 
your answers to the questions below and a copy of your CV within 7 calendar days. 

 
PERSONAL INFORMATION 

 
 

Full Name  
 

Nationality  
 

Current Address  

Mobile Phone  
 

Email Address  
 

Skype Address  
 

 
 

QUESTIONNAIRE 
Questions Answers/Responses 

1. Do you hold any official tour guide 
qualifications or licences? If yes, please provide 
license number, date of issue, location and 
validity 
 
 
 

 

2. Have you completed any formal first aid 
training? If so, what certificate do you hold and 
until when is it valid? 
 
 
 

 

3. Outline any previous experience working as a 
tour guide and/or tour leader. Please provide 
names of the companies you worked for, dates, 
and destinations which you worked in. 
 
 
 

 

4. In your past career or private life have you been 
responsible for large sums of other people's 
money?  Yes / No  

If so, how much and in what capacity? 

 

 



 
 
 
 

5. Please list the places you have travelled to 
within Chile, Argentina, Uruguay & Brazil, either 
working or on holiday. 
 
 
 

 

6. Please list the places you have travelled to 
apart from Chile, Argentina, Uruguay & Brazil, 
either working or on holiday. 

 

7. Of the places you have visited, which has had 
the most impact on you and why? 

 

 

8. What do you think might be difficult for 
passengers travelling in South America? How 
would you help them overcome possible culture 
shock? 

 

9.Have you managed groups of people or worked 
in a customer service role? Give details. 

 

 

10. Have you ever had to deal with a conflict with 
a customer or client? Please provide an outline of 
the situation and how you managed it. 
 

 

11. If you were taking a group of friends on a trip 
within your country, where would you take them 
and what would you like them to experience? 

 

12. Imagine you are leading a group of 12 
passengers on a 3-day trek in a remote area. One 
of the group falls and breaks their leg and needs 
to be evacuated. The rest of the group needs to 
continue, or they will miss their connecting train 
and flights home. Your mobile phone is not 
working so you can't call your Manager. What 
would you do? How do you meet all the group's 
needs? 

 

13. Imagine you are taking a small group of 6 on a 
3-week trip. One of your passengers knows the 
region well and is constantly dominating the 
group with his stories and recommendations on 
what the group should do. By day 4 the others are 
either getting annoyed at his domineering 
behaviour or wondering who is leading the trip - 
you or him. How would you handle the situation? 

 

 



 
 
 
 

14. You were taking a group of Intrepid travelers 
through Argentina. The bus is stopped due to a 
unforeseen and unannounced strike. What do you 
do? 

 

 

15. What, in your opinion, is the single most 
important characteristic we are looking for in tour 
leaders for PEAK DMC? 
 

 

16. Please tell us briefly why you feel you would 
make a good tour leader for PEAK DMC 
 

 

17. Our 'Responsible Travel' approach is all about 
traveling in a way that is respectful and positive 
for the local people, their culture and the 
environment. How would you explain this 
philosophy to your group? 
 

 

18. What have you done in your own travels or 
community that would provide good examples to 
your group of how to be a responsible traveller? 
 

 

19. How would you facilitate your group's 
interaction with local people? 

 

 

20. Is there anything else you would like to add to 
support your application? 

 

 

List the languages you speak and indicate the level of skill in this language  

Language Ability (e.g. basic, conversational, fluent) 

  

 

How would you rate your current level of fitness? What is the most physical activity you 
have successfully completed? 

 

 

Please rate your experience using the following computer applications (e.g. No experience, 
beginner, intermediate, advanced) 

Word   

Excel  

Email  



 
 
 
 

Web   

 

Please provide the details of 2 people who can act as professional referees (previous 
managers preferred) 

Name of Referee Company Contact Number Email address 

    

    

 

Please note that due to the number of applications received only those accepted for 
interview will be contacted. 

 


