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Effective for: January 2017 

JOB DESCRIPTION & ACCOUNTABILITIES 
 

NAME:  REPORTING TO: Brand & Partnership Manager 

POSITION TITLE: Copywriter DIRECT REPORTS: None 

DEPARTMENT: Marketing LOCATION: Toronto, ON 

 
POSITION PURPOSE: 
We are looking for somebody who is full of creative ideas, LOVES to travel the Intrepid way and wants to help us 
grow our brand within North America. The team you are joining is small, but we’re all about BIG ideas and 
making cool things happen really quickly. You’ll occasionally work long hours, drink beers in the office (if you 
want to) and join in on a few brainstorm sessions all from the comfort of our downtown office. You’ll be working 
with our marketing team in Toronto, but will also work across teams in California, Melbourne, Colombo and 
London.  
 
You love travel almost as much as you love writing about it. You easily master brand voices and can write 
effectively within the scope of brand guidelines. You will be required to write for multiple brands at once so 
being able to juggle these will be key! Your research skills and attention to detail are two of your strongest 
assets.  
 
QUALIFICATIONS AND EXPERIENCE 

 Bachelor's degree in English, Journalism or Marketing is required 

 Hubspot Content Marketing Certification is required 

 Experience writing for email marketing, blogs, and SEO-driven brand content 

 Strong understanding of SEO and best practices 

 Must understand the difference between writing PR content and brand content and be able to 
effectively balance those priorities  

 Excellent research skills  

 Must be willing to take chances, ask questions, make mistakes and learn  
 
OTHER SKILLS AND ATTRIBUTES 

 Personal and/or professional travel experience is always a plus! We want to know where you’ve been 
and where you want to go next 

 Strong understanding of the differences between Canadian and American travellers and ability to write 
for both demographics at the same time   

 Strong understanding of email CTAs, subject lines, etc. and how they impact performance and marketing 
goals 

 Understanding and appreciation for brand guidelines and ability to write content on a similar topic 
across multiple brands  

 Interest and appreciation for responsible business and sustainable travel 

 Friendly, flexible and a sense of humor 
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Operational Accountabilities of Role Benchmark Measure 

Brand & blog content creation   Work with the marketing & PR teams to identify 
opportunities and create timely blog content that is 
relevant to a North American audience 

 Understand the difference between writing brand 
content and writing PR content and be able to 
bounce between both worlds 

Email content creation   Research and create content as briefed by marketing 
for email newsletters 

 Deliver content within a timely manner  

 Work closely with the marketing team to ensure 
storylines assist in meeting commercial, marketing 
and brand goals 

 Edit all content created by marketing to ensure 
grammar, spelling and context is correct 

Brand control  Assist marketing teams with maintaining consistent 
and impactful brand voices for each of the different 
travel brands (Peregrine Adventures, Intrepid Travel 
and Geckos Adventures) 

Reporting and content  performance evaluation  Track and measure performance of effective subject 
lines, CTAs, headlines, etc. 

 Assist regional and global marketing teams with 
reporting on content performance 

 
 
APPLICATION REQUIREMENTS:  
Cover letter:  
Please use this space to tell us all about yourself and why you want to work for Intrepid Travel. We want to know 
about you just as much as we want to know about what you’ve done professionally. 
 
Resume:  
We think the best way to see if you are a great fit for our brands is to read your writing. Rather than submit a 
traditional resume, please submit the following to be considered. Attach your writing samples and please list the 
remaining information in bullet form within the body of your email.  

 Link to personal blog and/or website 

 3 samples of published writing 

 1 sample of email content for our Intrepid Travel brand. Please include two sentences about your 
thinking behind the email topic and why you chose it (pro tip: if you aren’t already subscribed to our 
email newsletter it’d be a great idea to sign up so you can see what we currently do). Only the below 
content is required for this step. 

o Subject line: 
o Pre-header: 
o Title: 
o Intro Copy:  
o CTA:  
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HOW TO SUBMIT:  
 
Subject line: Copywriter application: [TELL ME WHICH COUNTRY YOU WANT TO TRAVEL TO NEXT] 
Send to:  
joni.taisey@intrepidtravel.com 
Joni Taisey 
Brand & Partnership Manager  
 
We appreciate your interest in this role, but due to the volume of applicants we receive we will only contact 
those who are invited for an interview. We kindly ask that you do not follow up or submit applications multiple 
times.  
 
Deadline: January 24, 2017  
 
WHAT TO EXPECT: 
 
The interview process will consist of preliminary phone interviews, which will be followed by 1-2 in-person 
interviews with our marketing management team. You will be required to complete a short writing challenge 
during your first interview so please come prepared for anything if invited! 
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