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	Intrepid Travel

Group Leader Application
Russia



Please answer the following questions and send to Crystal Wang, HR Manager china.employment@intrepidtravel.com  with a copy of your Curriculum vitae.  
Please indicate Application for Group Leader - Russia in the subject line of your email.
Note:  hand written applications will not be accepted.

Name:

Nationality:

Current Address:

Contact number:

Email address:

1. Have you done any first aid training?  Yes / No

If so, when and where was first aid course completed?
	


2. Outline your experience working as a local guide / tour leader or within the tourism industry. 
	Position Held
	Year
	Company Name

	
	
	

	
	
	

	
	
	

	
	
	


3. Have you managed groups of people or worked in a customer service role? Give details.
	


4. Have you ever had to deal with a conflict situation with a customer or client?  Please provide an outline of the situation and how you managed it.

	


5. Please list where you have traveled within Russia and outside.

	


6. Of the places you have visited, which has had the most impact on you and why?
	


7. What do you find challenging about traveling within your country/region?

	


8. You were taking a group of Intrepid travelers through Siberia. The bus is stopped due to a unforeseen and unannounced strike. What do you do?
	


9. What do you think may be difficult for a passenger traveling in your country?  How would you help them to overcome possible culture shock?

	


10. If you were taking a group of friends on a trip within your country, where would you take them and what would you like them to experience?

	


11.  List the languages you speak and indicate the level of skill in this language 
	Language
	Ability (e.g. basic, conversational, fluent)

	
	


12. Please rate your experience using the following computer applications      (e.g. No experience, beginner, intermediate, advanced)

	Word
	

	Excel
	

	Email
	

	Web 
	


13. In your past career or private life have you been responsible for large sums of other people's money?  Yes / No 

If so, how much and in what capacity?

	


14. How would you rate your current level of fitness? What is the most physical activity you have successfully completed?

	


15. Intrepid's 'Responsible Travel' approach is all about traveling in a way that is respectful and positive for the local people, their culture and environment. How would you explain this philosophy to your group? 
	


16. What have you done in your own travels or community that would provide good examples to your group of how to be a responsible traveler?
	


17. How would you facilitate your group's interaction with local people?
	


18. Imagine you are leading a group of 12 passengers on a 3 day trek in a remote area. One of the group falls and breaks their leg, and needs to be evacuated. The rest of the group needs to continue or they will miss their connecting train and flights home. You mobile phone is not working so you can't call your Manager. What would you do? How do you meet all the group's needs?
	


19. Imagine you are taking a small group of 6 on a 3 week trip. One of your passengers knows the region well and is constantly dominating the group with his stories and recommendations on what the group should do. By day 4 the others are either getting annoyed at his domineering behavior or wondering who is leading the trip - you or him. How would you handle the situation?
	


20. Is there anything else you would like to add to support your application?

	


21. Please provide the details of 2 people who can act as professional referees (previous managers preferred)

	Name of Referee
	Company
	Contact Number
	Email address

	
	
	
	

	
	
	
	


We are looking for Group Leaders to undertake training in March and commence working in April.   Applications will be assessed as received.
Please note that due to the number of applications received only those accepted for interview will be contacted. 
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